Colocation in
the City of Angels

Why Los Angeles, a
Global Business Hub and
the Digital Gateway to
Asia-Pacific, is an Essential
Data Center Location
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Introduction
While rural areas are attractive for new data center development because of the availability of land
and favorable economics for building sprawling campuses, metro areas such as Los Angeles typically
have better telecommunications and power infrastructure, in addition to other significant advantages.
With more than 80 percent of the U.S. population living in major metro areas, a sound data center
strategy must consider colocating in facilities that are in proximity to where most people live, work
and play. Ultimately, companies seeking colocation solutions want to be near high concentrations of
business partners and consumers. Geographic proximity to major metro areas also enables cloud
services and content and latency-intensive applications to be delivered faster and with higher levels
of performance, improving end-user satisfaction. Los Angeles, a global business hub with a population
of more than four million people, is the second largest city in the U.S.
This eBook will examine the some of the current and future market drivers that have propelled
renewed interest in data centers and colocation facilities sited in Los Angeles, including:
The increasing interdependence of cloud services and
colocation facilities.

The importance of carrier diversity, an ecosystem of
business partners, and proximity to user base.

The city’s emergence as the digital gateway to the
Asia-Pacific region.
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The Interdependence of
Colocation and the Cloud
From a global perspective, the United States continues to provide the
majority of public cloud services, representing 60 percent of the
worldwide market in 2017, according to a report by the International
Data Corporation (IDC). Companies turn to cloud providers for
scalability, flexibility and agility, and this is only achieved with effective

The West 7
Advantage
The benefits for cloud
providers colocating in
a carrier-neutral facility
such as West 7 Center
include:
• Lower CAPEX

and efficient use of data center facilities. Data, after all, must be stored

• Capacity to scale

somewhere, and despite its high level of automation, cloud technology

• Access to a
well-developed
carrier ecosystem

doesn’t operate itself. Hence, data centers remain the foundation of
cloud-first businesses. As a result, cloud providers leased record
capacity from data center providers in the U.S. over the last two years.
Two decades into the “cloud era,” cloud service providers (CSPs) no
longer view colocation as a rival business but one with which they
have increasingly interdependent relationship. For one, the industry
has seen huge wholesale deals signed by CSPs leasing large portions
of space in colocation facilities. That’s because large cloud providers,

• Improved
time-to-market
• Turnkey solutions
with higher than
99.999% of Uptime

seeking network density and the ability to quickly scale and cache
content closer to end users, need capacity in major metro markets
such as Los Angeles.
Secondly, there has been an increased volume of retail leases signed
by enterprises looking for direct access to CSPs. This trend has been
driven by businesses deploying a multi-cloud strategy where secure,

60%

fast and reliable connections to multiple CSPs are essential for optimal
business functioning.
Additionally, West 7 Center offers CSPs easy access to the companies
that want to buy their services and the widest choice of connectivity

providers. This enables cloud providers to build the networks required

U.S. Provides Majority
of Public Cloud Services

to reach their target markets efficiently, while optimizing the end-user
experience.
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Carrier Diversity, Colocation
Ecosystems and Proximity
Very often a cloud service provider or enterprise perceives acquiring land and building a data center
in a remote part of the country as a business opportunity due to a region’s affordable real estate,
favorable utility costs or tax incentives. However, remote data centers are often serviced by a single
telecom provider, as rural areas lack the competition that results from a thriving market. In effect,
what was initially viewed as a cost-effective location puts a facility out of range of advanced fiberoptic connectivity options and next-generation services, ultimately limiting the company’s potential
growth.
Carrier and connectivity diversity are a critical consideration for a successful data center or
colocation deployment. In contrast to a single telecom provider serving wide remote areas, metro
locations benefit from high competition taking place between carriers. When carriers compete with
one another to gain new customers, they tend to offer a wider range of connectivity options,
groundbreaking services and competitive pricing. As a result, selecting a colocation facility in a
major city is the smart choice for companies seeking both short and long-term economic
advantages and growth.
Another critical advantage of a metro-based colocation facility is the existence of a rich ecosystem
of business partners, vendors and customers. Enabling companies to quickly and easily connect and
exchange between one another and their shared customers, data center ecosystems initially
emerged among financial services and content providers approximately three to five years ago.
These ecosystems benefited from physical proximity to one another, leading to a desire to colocate in
the same facility. Other industries have since recognized the benefits of interconnecting within a data
center, including reduced latency and data transmission costs, better security, and improved
reliability.

The West 7 Advantage

West 7 Center’s strategic location in downtown Los Angeles provides the low latency connectivity
CSPs, OTTs and CDNs desire to scale to meet the growing demands of their customers in the U.S.
and across the world. This highly-secured, purpose-built mission critical facility includes sufficient
uninterrupted power supply and direct connectivity access to 16 major carriers. Neutral access
to carriers and cloud providers also enable secure and direct connections with business partners
and other colocation facilities within a company’s distribution network. Additionally, West 7
Center has a growing ecosystem of service providers, which provides opportunities for an
organization to expand its reach. West 7 Center also possesses one of only three commercial
helicopter landing pads in Los Angeles, which can provide emergency access in the event that
the building is not otherwise accessible.
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A data center or colocation facility’s relative proximity to a major metro
area also plays an important role in the delivery of content and cloudbased services and applications. Data centers have to be located close
to the application or user base they’re serving to achieve low latency
and ensure applications work seamlessly and correctly. A latencysensitive application that is staged from a facility at a great distance
from a business’s customer base will diminish its performance. As
discussed in our recent eBook, “Journey to the Edge,” the importance of
data center proximity will only increase with the advent of IoT systems

The West 7
Advantage
Benefits of
Interconnecting
Within a Data Center:
• Reduced Latency

and applications.

• Lower Data
Transmission Costs

Rural areas also have fewer transportation options, making it more

• Heightened Security

difficult for IT administrators to gain access to a facility when faced with
an adverse event. In contrast, metro area data centers provide better

• Improved Reliability

options for air and ground travel.
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Los Angeles: The Digital
Gateway to the Asia-Pacific
JLL’s 2017 Data Center Outlook report indicates that demand for fast
and reliable content delivery is driving interest in the Los Angeles
market, as local providers recognize the need to be located close to
their clients. There’s no doubt that the Los Angeles data center sector
is an important economic force, especially within the central business
district and to the southeast. Downtown Los Angeles, in particular, has
become a vibrant and growing data center hub, where some of the
most resilient and technologically-advanced facilities in the world are
based.
In recent years, several major transpacific submarine cables have
emerged in Southern California, making Los Angeles a prime hub for
high-speed interconnection between the U.S. and the Asia-Pacific.
Among these is the JUPITER cable linking Japan and the Philippines
and landing in Los Angeles, which is scheduled to be ready for service
by early 2020. As a new transpacific submarine cable route, the
JUPITER Cable System will provide greater diversity of connections and
enhanced reliability for customers, as well as optimal connectivity to
data centers on the West Coast of the United States.
For this reason, JLL has predicted that data centers in Los Angeles will
experience a surge in demand as APAC markets increasingly tap into

The West 7
Advantage
West 7 Center serves as
the digital gateway to
the Asian telecom space,
enabling Asia-Pacific
carriers and service
providers to quickly
establish a U.S. presence.
The largest purpose-built
data center in downtown
Los Angeles, it’s also just
a few blocks from One
Wilshire, which has been
the primary transit
center for internet traffic
from the U.S. to Asia
since the 1990s. By
offering mission-critical
infrastructure for the
flow of data to and from
the U.S., West 7 Center
offers the redundancy
and disaster recovery
systems necessary to
support organizations
focused on the AsiaPacific region.

U.S.-based apps, web retailing and content delivery. Moreover, JLL
believes a new wave of Chinese telecom companies are set to establish
facilities in California, as they target Chinese customers wishing to
establish a presence in the U.S.
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Discover West 7 Center
West 7 Center is strategically located at 1200 West 7th Street, within
the Wilshire corridor, in downtown Los Angeles. As the city’s first

purpose-built carrier and cloud-neutral Tier III+ data center facility,
West 7 Center has ample capacity to satisfy the space, power and

cooling requirements of Cloud Service Providers (CSPs) Over-the-Top

(OTT) content and Content Delivery Network (CDN) providers, as well
as IoT developers.

Discover for yourself how West 7 Center can serve the requirements of
your CSP, OTT, CDN or IoT network and application environments.

West 7 Center is the ideal place to house mission-critical equipment,
establish vital cross-connects and ensure data processing/analysis
occurs close to your end-user base and edge devices.

Contact us to learn more and schedule a tour of West 7 Center!

West 7 Center
provides:
• Total capacity of 22MW
of power and 348,000
square feet of space
• 13MW of power and
172,000 square feet of
space available
• Carrier and cloudneutral ultra-low
latency connectivity
• Optimal location near
residential areas and
multiple IoT network
edges
• Ability to provide
custom-built facility
• Two central plants with
N+1 uninterrupted
power/cooling
redundancy
• Underground data
center that protects
against adverse events

Contact Info

• Three underground fuel
tanks to support
mission-critical
operations in case of
power outages

Darren Eades

Executive Vice President
+1 213 239 6061
darren.eades@am.jll.com

Follow West 7 Center on social media for daily updates .

West7Center

West-7-Center
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